In the event of an error on our part, the project will be replaced or
repaired to the standard originally expected by the client
- AT NO ADDITIONAL COST TO THE CLIENT.

Firstly we take the time to fully understand the desired outcomes of the project and
the client.

Then throughout the design process extensive checking procedures are in place
to ensure the correct style, layout, corporate colours and methods of production
are employed.

Design work is checked and assessed for...
¢ Layout
* Aesthetics
Balance
Design quality
Readability

Marketability
Suitability for intended purpose
Suitability for intended market segment

And the process doesn’t stop just because we're happy with the results.
Printing will not proceed until we have received a signed authority from our client.

Other checks include ...
Plates are checked prior to commencement of printing

Press checks are completed at commencement and at specific stages
throughout the print process

Post Press checks are completed to ensure consistency, quality, finishing
and quantity requirements are met

Packaging is also checked to ensure correct identification, labeling and
delivery details

Production does not proceed until approval is received at each checkpoint.
In the unlikely event that we make a mistake - we guarantee to fix it.
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